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Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Re: CIO Application Form for Routine Proceedings of Consolidated Communications 
Operator Services, Inc. and Consolidated Communications Network Services, Inc., to be 
Known as Consolidated Communications Enterprise Services, Inc., for Approval of an 
Internal Reorganization and Transfer of Assets, Including Certificate of Public 
Convenience and Necessity to Provide Alternative Operator Services in Ohio 

Dear Sir or Madam: 

We are hereby filing with the Public Utilities Commission of Ohio (the "Commission") an 
original and eight copies of the Application of Consolidated Communications Operator Services, Inc. 
("CCOS") and Consolidated Communications Network Services, Inc, ("CCNS"), to be known as 
Consolidated Communications Enterprise Services, Inc., d/b/a Consolidated Communications Network 
Services and Consolidated Communications Operator Services, for Approval of an Internal 
Reorganisation and Transfer of Assets, including Certificate of Public Convenience and Necessity to 
Provide Alternative Operator Services in Ohio. 

CCOS currently provides Alternative Operator Services in Ohio pursuant to Certificate No. 90-
6117, granted by the Commission in Case No. 03-867-TP-ACE. 

CCOS and CCNS are sister companies and indirect subsidiaries of Consolidated Communications 
Holdings, Inc. ("CCH"), a publicly-traded corporation. In order to simplify its internal corporate stmcture 
for accounting, financial and internal management reasons, CCH is planning to combine a number of its 
existing direct and indirect subsidiaries. As is pertinent to the attached Applications, the business and 
assets of CCOS will be transferred to CCNS, and CCOS's corporate existence will cease thereafter. In 
addition, at the time of this internal corporate restructuring, CCNS's corporate name will be changed from 
Consolidated Communications Network Services, Inc. to Consolidated Communications Enterprise 
Services, Inc. 

CCNS will thereafter carry on the telecommunications business and provide the 
telecommunications services currently provided by CCOS in Ohio and other states. Accordingly, it is 
necessary for the Certificate of Public Convenience and Necessity to provide Alternative Operator 
Services, currently held by CCOS, to be transferred to CCNS. CCNS plans to offer the same services 
currently offered by CCOS in Ohio, at the same prices, terms and conditions as currently offered by 
CCOS. As required by O.A.C. 4901:1-6-14, we have attached the current CCOS tariff, and the CCOS 
tariff with the carrier's name changed to Consolidated Communications Enterprise Services, Inc. d^/a 
Consolidated Communications Operator Services but with the same prices, terms and conditions as the 
current CCOS tariff, and with the effective date of January 1,2009. 

Tnis is to certify that tfee imagas appearing are an 
accurate and cccas>l*to r«produatio«i of a caso file 
document delivered in the regular course of business document delivered in the regular course o£ business 
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PubUc Utilities Commission of Ohio 
November 18,2008 
Page 2 

Please note that pursuant to Rule 4901:1 -6-14 and for the reasons stated m Section VI of Exhibit 
C to this Application, customer notice is neither applicable nor relevant to the proposed internal 
reorganization and transfer of certificate because Consolidated Communications Operator Services, Inc. 
does not have a fixed base of subscribers to whom periodic billing is provided and to whom notice may 
be given, that will be transferred to Consolidated Communications Network Services, Inc., and the change 
in ownership of the assets and business of Consolidated Communications Operator Services, Inc. will be 
completely transparent to customers. 

CCH seeks to effectuate the intemal corporate restmcturing described above on January 1, 2009. 
Accordingly, CCOS and CCNS respectfiilly request the Commission to take all actions needed to grant 
the attached Application prior to December 31, 2008. 

Please contact the undersigned if there are any questions concerning the attached Application. 
Please file-stamp the enclosed additional copy and retum it to the undersigned in the pre-addressed, pre­
paid envelope that has been included with this transmittal. 

Thank you for your assistance. 

Sincerely, 

Owen E. MacBride 
Attorney for Consolidated 
Communications Operator Services, Inc. 
and Consolidated Communications 
Network Services, Inc. 

Attachment (Original and eight copies each): 
Application of Consolidated Commimications Operator Services, Inc, and Consolidated Communications 
Network Services, Inc., to be known as Consohdated Communicafions Enterprise Services, Inc., for 
Approval of an Intemal Reorganization and Transfer of Assets, including Certificate of Public 
Convenience and Necessity to Provide Alternative Operator Services 

CHl\6075gl7.1 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

TRF Docket No. 90-

CaseNo.d?^ - l X % - T F - C J Q ^ 
In the Matter of the Application of Consolidated 
Communications Operator Services, Inc. and Consolidated 
Communications Network Services, Inc. (to be known as 
Consolidated Communications Enterprise Services, Inc., d/b/a 
Consolidated Communications Network Services and 
Consolidated Communications Operator Services) for 
Approval of an Intemal Reorganization and Transfer of 
Assets, Including Certificate of Public Convenience and 
Necessity to Provide Alternative Operator Services 

Name of Registrant(s) Consolidated Communications Operator Services, Inc. ("CCOS") and Consolidated 
Communications Network Services, Inc. ("CCNS") 
DBA(s) of Registrant(s) Consolidated Communications Network Services, Inc. (to be known as Consolidated 
Communications Enterprise Services, Inc.), d/b/a Consolidated Communications Network Services and Consolidated 
Communications Operator Services 
Address of Registrant(s) 350 South Loop 336 West, Conroe, Texas 77304 
Company Web Address www.consolidated.com 
Regulatory Contact Person(s) Bill Terry Phone 936-788-7421 Fax 936-788-1229 
Regulatory Contact Person's Email Address bil].terry@consolidated.com 
Contact Person for Annual Report Bill Terry Phone 936-788-7421 
Address (if different from above) 
Consumer Contact Information BiU Terry Phone 936-788-7421 
Address (if different from above) 
Motion for protective order included with filing? • Yes ^ No 
Motion for waiver(s) filed affecting this case? Q Yes B No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 QAC - Pa r t I - Please indicate the Carr ier Type and the reason for 

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (I) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
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(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 
U^w.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the 
docketing division at the offices of the Commission. 

Carrier Tvoe Q Other (explain below) 
Tier 1 Reaulatorv Treatment 

I Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other below) 
Residential & Business Toll Services 
(see "Other" below) 

D ILEC 

H TRF 1-^04{Bl 
(0 day Notice) 
n ZTA 1-6-04(8} 
(0 day Notice) 

n ATA 1-6-04(Bl 
(Auto 30 days) 

D ATA 1-6-04(B) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 
n ATW 1-6-12{A} 
(Non-Auto) 

Not Applicable 

n TRF 1-6-05(E) 
(0 day Notice) 

n TRF 1-6-05(0} 
(0 day Notice) 

D TRF 1-6-05(E}. 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D GLEC 

n TRF 1-6-04(51 
(0 day Notice) 

H ZTA 1:3-04(81 
1 (0 day Notice) 

3 ATA 1-6-04(_B}. 
1 (Auto 30 days) 

i n ATA 1-6-04fB} 
(Auto 30 days) 

1 D CTR 1-6-17 
(0 day Notice) 

n A T ^ .t-6-12(A}. 
(Auto 30 days) 

n SLF 1-Q-04(B) 
(Auto 30 days) 

D TRF l-G-Q f̂El 
(0 day Notice) 

D TRF 1-6-05(01 
(0 day Notice) 

D TRF 1-6-05(El 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CTS 

n TRF 1-6-05(0. 
(0 day Notice) 

D TRF 1-6.p5(El 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

K l AOS/IOS 



Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedurai 

Designation of Process Agent(s) 

ILEC 

n A T A 1-6-09(0 
(Auto 30 days) 

i n A B N 1-6-11(A} 
(Non-Auto) 

n A C N 1-6-14(B) 
(Auto 30 days) 

n A G O 1-6-14(8) 
(Auto 30 days) 

n A M T 1-6-14(B) 
(Auto 30 days) 

n A T C 1-6-14(8) 
(Auto 30 days) 

n A T R 1-6-14(8) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

C L E C 

n ACE 1-6-10 
(Auto 3Q days) 

C T S 

C A O E 1-6-10 
(Auto 30 days) 

A O S / I O S 

n ACE 1-6-10 
(Auto 30 days) 

n P J K C 1-6-10(F) CLECs must atlacPi a current CLEC 1 
(0 day Notice) Exchange Listing Fonri | 

D A B N 1-6-1 l (Al 
(Auto 90 day) 
n A B N 1-6-11(A) 
(Auto 30 days) 

n A C N 1-6-14fB) 
(Auto 30 days) 

n A G O 1-^-14(81 
(Auto 30 days) 
n A M T 1-6-14(B) 
Auto 30 days) 
~1 A T C 1-6-14(8) 
Auto 30 days) 

n A T R 1-6-14(B), 
Auto 30 days) 

n TRF 
(0 day Notice) 

U A B N 1-6-11(8), 
Auto 14 day) 
U A B U 1-6-1 liB) 
Auto 14 day) 

3 C IO 1-6-14(A}. 
0 day Notice) 

H C IO 1-6-14(A), 
0 day Notice) 
~1 C IO 1-6-14(A) 
0 day Notice) 

n C IO 1-6-14(A) 
0 day Notice) 

U CIO 1-6-14(A} 
0 day Notice) 

D T R F 
(0 day Notice) 

n A B N 1-6-11(8} 
(Auto 14 day) 

D ABNM-^^rs^ 
(Auto 14 day) 

n CIO 1-6-14(A) 
(0 day Notice) 
n CIO 1-6-14(A} 
(0 day Notice) ( 
n CIO 1-6-14(A) 
0 day Notice) 

~1 CIO 1-6-14(A) 
0 day Notice) 

>^ CIO 1-6-14(A) 
0 day Notice) 

D T R F 
(0 day Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
earner supension or modrfiction 
Pole attachment changes in terms and 
conditions and price changes. 

CIWRS Providers See 4901:1-6-15 

ILEC 

• N A G 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
Non-Auto) 
^ A T A 1-7-14 
Auto 30 day) 

D ATA 
Auto 30 day) 

H U N C 1-7-04 or 
(Non-Auto) 1-7-05 

n UNC 1-7-23(8) 
(Non-Auto) 

C L E C 

n NAG 1-7-07 
(Auto 90 day) 

D A R B 1-7-09 
(Non-Auto) 
• A T A 1-7-14 
(Auto 30 day) 

n UNC 1-7-04,or 
(Non-Auto) 1-7-05 

D U N C 1-7-05 
(Non-Auto) 

DRCC 
[Registration & Change in Operations] 
(Oday) 

. .: j 

D NAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will he processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
AGO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected^ 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section HI. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

\ am an otTicer/agent of the applicant coi-poration, Consolidaletl Communications 
N<3twork Services, Inc. , and am authorized to make this statement on I't̂  behalf. 
I attest riiat these tanffa comply with ail appJieabic ruks, inclucling rite Mimmmn Telephone Service SUindards (MTSS) Pursuanf to Chapter 
4901:1-5 OAC tor the state of Ohio. I understand that tariff notitication filings do not imply Commission approval and thai the Commission's 
rules, including the Minimum Telephone Service Standards, as moditkd and clarifi^ from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and undemand that noncompliance can result in various penalties, including 
the suspension of our ccilitlcatc to operate within the state of Ohio. 

I declare under penalty of p^jury thut the Ibregoing is (rue and correct. 

Executeti on (Date) _ l t l l s i ^ % at Conroe. Texas 

*(Sigmtureand r^.s^^-^^-^f¥fti^r 
officen/fthe 

viRlFicATION 

This aJjiiUmt is n-quired for i'vcty lanff'-affeclingjiling. U may be signed by counul or an ojjicen '̂the applicani. or an authorized ugeni of the 
applicant. 

i>MLTsrry 
verify that I have utilized the TelecommunicatitMisAî lication Vwm for RouUtieProcectling.sprciV!dcdby the c;o!iiinissicm am! that ail of the information submitted 
here, and all additional infomiatinn subinilted in contitKtion with this case, Is tmc and correct to (he hes( of my knowledge 

^Signature and Title). 
l̂̂ cT/ji7<-n/«)fl is refpiin'djor even Ĵiling. It may be si&fed iw coiinxel or ait officer of ihe ̂ f>£/iî fî î i'i!.'̂ '/™C'i'£i''i?^"§—" ofjhe <̂ pl'£<'PJ; 

Send your completed Application Form, incindtng ail required attachments as well as ihe required number oj'copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Cohimbus, OH 43215-3793 

Or 
Make such filing electronkalfy as directed in Case No O6~90O'AU-WVR 



Consolidated Coinmunications Operator Services, Inc. and 
Consolidated Communications Network Services, Inc. (to be known as Consolidated 

Communications Enterprise Services, Inc., i3/b/a Consolidated Communications Network 
Services and Consolidated Communications Operator Services) 

Application for Routine Proceedings 

Exhibit A 

Attached is a copy of the tariff of Consolidated Communications Operator Services, Inc. 

as currently on file with the Commission. 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
1'* Revised Title Page 

Replaces Original Title Page 

Title Page 

PUCOl 

CONSOLIDATED COMMUWCATIONS OPERATOR SERVICES, INC. 

Case No. 90-6117-CT-TRF 

COMPETITIVE TELECOMMUNICATIONS SERVICES: 

Rate Plan 1 
Rate Plan 2 
Rate Plan 3 
Rate Plan 4 
Rate Plan 5 
Directory Assistance 

Page 

29 
32 
34 

35.1 
35.3 
36 

Reference: 

thru 31 
thru 33 
thru 35 
thru 35.2 
thru 35.4 
thru 36 

Issued: 01/23/04 Effective: 01/23/04 
By: Steven Childers - Vice President, Finance 

121 South 17th Street Case No. 90-6117-CT-TRF 
Mattoon, Illinois 61938 O!lo040] 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
3''* Revised Page 1 

Replaces 2"̂ " Revised Page 1 

CHECK SHEET 

This tariff contains the pages listed below, inclusive, each of which is effective as of the date shown on 
each sheet. Original and revised pages as named below comprise all changes from the original tariff. 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
IS 
19 
20 
21 
22 
23 
24 

REVISION 
l" Revised 
3^'Rev. ^ 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
P'Rev. 
Original 
Original 

PAGE 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
35.1 
35.2 
353 
35.4 
36 
37 
38 
39 
40 
41 
42 
42.1 
42.2 
43 

REVISION 
2"̂  Rev, 
Original 
Original 
Original 
P'Rev. 
P^Rev. 
Original 
Original 
P^Rev. 
Original 
P'Rev. 
l^'Rev. 
2"̂  Rev. 
r 'Rev. 
r 'Rev. 
Original 
Original 
Original 
r 'Rev. 
Original 
r 'Rev. 
l^Rev. 
2"'Rev. 
r 'Rev. 
Original 

* 

* 

* 

* 

* 

* 

* 
« 

* 

* - indicates those pages included with this filing 

Issued: 01/24/06 
By: Steven Childers - Vice President, Finance 

121 South 17th Street 
Mattoon, Illinois 61938 

Effective: 

Case No. 06-

01/24/06 

_-TP-ZTA 
'Ollo060i 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 2 

TABLE OF CONTENTS 

Title Sheet 

Check Sheet 

Table of Contents 

Symbols 

Tariff Format 

Section 1.0 - Technical Terms and Abbreviations 

Section 2.0 - Rules and Regulations 

Section 3.0 - Description of Service and Rates 

Section 4.0 - Promotions 

Section 5.0 - Price List 

Title Page 

1 

2 

3 

4 

5 

10 

21 

38 

39 

Issued: 
By: 

03/31/03 Effective: 09/11/03 
Steven Childers - Vice President, Finance 
121 South 17th Street 
Mattoon, Illinois 61938 

Case No. 03-867-TP-ACE 
Ol!<)030l 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 3 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) - Changed Regulation 

(D) - Delete or Discontinue 

(I) - Change ResuUing in an Increase to a Customer's Bill 

(M) - Moved from another Tariff Location 

(N) - New 

(R) - Change Resulting in a Reduction to a Customer's Bill 

(T) - Change in Text or Regulation but no Change in Rate or Charge 

Issued: 03/31/03 Effective: 09/11/03 
By: Steven Childers - Vice President, Finance 

121 South 17th Street Case No. 03-867-TP-ACE 
Mattoon, Illinois 61938 OlIoCBOl 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 4 

TARIFF FORMAT 

A, Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current sheet version on file with the PUCO. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various 
suspension periods, deferrals, etc. the PUCO follows in their tariff approval process, the most 
current sheet number on file with the Commission is not always the tariff pages in effect. ConsuU 
the check sheet for sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.I.I.A.I. 
2.1.l.A.l.(a). 
2.1.1.A.l.(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1.1.A.l.(a).I.(i).(l). 

D, Check Sheets - When a tariff filing is made with the PUCO, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to 
the current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no 
other symbols used on the check sheet if these are the only changes made to it (i.e., the format, 
etc. remains the same, just revised revision levels on some pages). The tariff user should refer to 
the latest check sheet to find out if a particular sheet is the most current on file with the PUCO. 

Issued: 03/31/03 Effective: 09/11/03 
By: Steven Childers - Vice President, Finance 

121 South 17th SUeet Case No. 03-867-TP-ACE 
Mattoon, Illinois 61938 Ollo030l 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 5 

SECTION LO - TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Abbreviations 

The following abbreviations are used herein only for the purposes indicated below: 

CO. 
Corp. 
EAEA 
FCC 
IXC 
LATA 
LEC 
MTS 
PBX 
PUCO 

Central Office 
Corporation 
Equal Access Exchange Area 
Federal Communications Commission 
Interexchange Carrier 
Local Access and Transport Area 
Local Exchange Carrier 
Message Telecommunications Service 
Private Branch Exchange 
Public Utilities Commission of Ohio 

Issued: 
By: 

03/31/03 
Steven Childers - Vice President, Finance 
121 South 17th Street 
Mattoon, Illinois 61938 

Effective: 09/11/03 

Case No. 03-867-TP-ACE 
Ol-lo0301 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 6 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, continued 

1.2 Definitions 

Access Line - An arrangement which connects the Customer's location to Company's designated 
point of presence or network switching center. 

Alternative Operator Services - Ahemative Operator Services are those services provided by 
the carrier in which the customer and the end user are totally separate entities. The carrier 
contracts with the customer to provide the alternative operator services; however, the carrier 
does not directly contract with the end user to provide the services even though it is the end user 
who actually pays for the processing of the operator assisted calls. 

Authorized User - A person, fu-m or corporation, or any other entity authorized by the Customer 
or Subscriber to communicate utilizing the Company's services. An authorized user also may be a 
consumer as defined herein. 

Calling Card - A billing convenience whereby the charges for a call may be billed to an 
approved telephone company-issued calling card or valid commercial credit card where accepted. 
The terms and conditions of the local telephone company will apply to payment arrangements. 

Casual Calling - A service whereby the Customer accesses the Company's service by dialing a 
Company-provided access code prior to placing the call, such as lOlXXXX + 1 + area code + 
destination number. 

Collect Calling - A billing arrangement whereby the originating caller may bill the charges for a 
call to the called party, provided the called party agrees to accept the charges. 

Commission - The Public Utilities Commission of Ohio. 

Issued: 03/31/03 Effective: 09/11/03 
By: Steven Childers - Vice President, Finance 

121 South 17th Street Case No. 03-867-TP-ACE 
Mattoon, Illinois 61938 OiioOM)I 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 7 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, continued 

1*2 Definitions, continued 

Company - Used throughout this tariff to refer to Consolidated Communications Operator 
Services, Inc. unless otherwise clearly indicated by the context. 

Consumer - A person who is not a Customer initiating any telephone calls using operator 
services. 

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits 
necessary to route and bill the call without any operator assistance. 

Customer - The person, fum or corporation, or other entity which orders, cancels, amends, or 
uses service or is responsible for the payment of charges anti/or compliance with tariff 
regulations. 

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on 
the Customer's premises. 

Operator Station Call - A service whereby caller places a non-Person-to-Person call with the 
assistance of an operator (live or automated). 

Person-to-Person Call - A service whereby the person originating the call specifies a particular 
person to be reached, or a particular station, room number, department or office to be reached, or 
an agreed upon alternate. 

Issued: 03/31/03 Effective: 09/11/03 
By: Steven Childers - Vice President, Finance 

121 Soudi 17th SUeet Case No. 03-867-TP-ACE 
Mattoon, Illinois 61938 OHo0301 



Consolidated Communications Operator Services, Inc. PUCO Tariff No. 1 
Original Page 8 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, continued 

1.2 Definitions, continued 

Subscriber - The person, firm, corporation, or other legal entity which arranges for services of 
the Company on behalf of transient third party Consumers. The Subscriber is responsible for 
compliance with the terms and conditions of this tariff. A Subscriber may also be a Customer 
when the Subscriber uses services of the Company. See also Traffic Aggregator. 

Switched Access - Where access between the Customer and the interexchange carrier is provided 
on local exchange company Feature Group circuits. The cost of switched Feature Group access is 
billed to the interexchange carrier. 

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a 
telephone number that is different from the calling number and the called number. 

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, 
telephones, or data sets. 

Traffic Aggregator - A Subscriber that in the ordinary course of its operations, makes telephones 
available to the public or to transient users of its premises, for telephone calls using a provider of 
operator services. 

Issued: 03/31 /03 Effective: 09/11 /03 
By: Steven Childers - Vice President, Finance 
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SECTION 2.0 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

Consolidated Communications Operator Services, Inc. is a resale common carrier providing 
automated and live intrastate operator assisted, direct dialed telecommunications and directory 
assistance services to Customers within the state of Ohio. 

Service is provided twenty-four (24) hours per day, seven (7) days per week. 

2.2 Applicability of Tariff 

This tariff is applicable to telecommunications services provided by the Company within the state 
of Ohio. 

Issued: 03/31/03 Effective: 09/11/03 
By: Steven Childers - Vice President, Finance 
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SECTION 2,0 - RULES AND REGULATIONS, continued 

2.3 Payment and Credit Regulations 

2.3.1 Payment Arrangements 

The Customer is responsible for payment of all charges for services and equipment 
furnished to the Customer for transmission of calls via the Company. The Customer 
agrees to pay to the Company any cost(s) incurred as a result of any delegation of 
authority resulting in the use of his or her communications equipment and/or network 
services which result in the placement of calls via the Company. The Customer agrees to 
pay the Company or its authorized agent any and all cost(s) incurred as a result of the use 
of the service arrangement, including calls which the Customer did not individually 
authorize. 

All charges due by the Customer are payable to any agency duly authorized to receive 
such payments. The billing agency may be a local exchange telephone company, credit 
card company, or other billing service. Terms of payment shall be according to the rules 
and regulations of the agency and subject to the rules of regulatory agencies, such as the 
Public Ufilities Commission of Ohio, as described in Rule 4901:1 l-5-17(K). Any 
objections to billed charges must be promptly reported to the Company or its billing 
agent. Adjustments to Customers' bills shall be made to the extent that circumstances 
exist which reasonably indicate that such changes are appropriate. 

Charges for installations, service connections, moves, and rearrangements, where 
applicable, are payable upon demand by the Company or its authorized agent. The billing 
thereafter will include recurring charges and actual usage as defined in this tariff. 

Issued: 03/31/03 Effective: 09/11/03 
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SECTION 2.0 - RULES AND REGULATIONS, continued 

2.3 Payment and Credit Regulations, continued 

2.3.2 Deposits 

The Company does not require a deposit fi*om the Customer or Subscriber. 

2.3.3 Advance Payments 

The Company does not require an advance payment from the Customer or Subscriber. 

2.3.4 Late Payment Charge 

A late fee of 1.5% per month will be charged on any past due balance in accordance with 
Commission rules. 

2.3.5 Return Check Charge 

A retum check charge of $25.00 will be assessed for checks returned for insufficient 
funds. Any applicable return check charges will be assessed according to the terms and 
conditions of the billing entity (i.e. local exchange company and/or commercial credit 
card company) and pursuant to Ohio law and Commission regulations. 
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