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October 31, 2008

Renee Jenkins
Director of Administration

Public Utilities Commission of Ohio
180 East Broad Street

Colurmbus, OH 43215-3793
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RE: 800 Response Information Services LLC

Case No. 05-614-TP-ACE

Dear Ms. Jenikins:

Pursuant to the Matter of the Review of Chapter 4901:1-6, Ohio Administrative Code,
Case No. 06-1345-TP-ORD, enclosed please find an original and 7 copies of the 800
Response Information Services LLC’s Detarrifing and Related Actions Application

Form, with all the required attachments, including the Company’s Ghio Tariff No. 2,
consisting of Original pages 1 through 6.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this
cover letter in the self addressed stamped envelope provided for that purpose.

Please feel free to contact me if you have any questions regarding the enclosed
documents.

Sincerely,
Robert Cleary
Vice President
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pC
The Public Utilities Commission of Qhio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of ) TRF Docket No. 90-____
) Case NdX - JAXTP - ATA
to Detariff Certain Tier 2 Services and make other changes ) NOTE: Unless you have reserved a Case No. leave the “Case No.”

related to the Implementation of Case No. 06-1345-TP-ORD ) fields BLANK.

Name of Registrant(s) 800 Responsc Information Services LLC 6& -GA25-07 -—TEF

DBA(s) of Registrant(s) 800 Response Information Services LLC

Address of Registrant(s} 200 Church Street. PO Box 1049, Burlington, VT 05402

Company Web Address www.800responseinformationservices.com

Regulatory Contact Person(s) Stephanie Perroite Phone 802-383-0724 Fax 802-860-0395
Regulatory Contact Person’s Email Address sperrotie@800response.com

Contact Person for Anmnual Report Robert Cleary Phone 862-383-0802
Address (if different from above} same

Consumer Contact Information Linda Young Phone 802-383-0803
Address (if different from above)} same

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs ave effective the day they are filed, and remain in effect unless the
Commission acts fo suspend.

Carrier Type ] ILEC | D. CLEC i CcTS
Business Tier 2 Services (] ] =
Residential & Business Toll Services O L &
Other Changes required by Rule
(Describe in detail in Exhibit C) [ O L

Part Il — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
4 Exhibit B The proposed revised tariff pages.
4 Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or

other information intended to assist Staff in the review of the Application.

= Exhibit D Explanation of how the Applicant intends to comply with Rule 4501:1-6-
05(G)(3rregarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
* copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

>4

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

>4 Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.

Exhibit E One-time customer notice of detariffing and related changes consistent with rule



http://www.800responseinformationservicesxom
mailto:sperrotte@800response.com

Part I11. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

T am an officer/agent of the applicant corporation, 800 Response Information Services LLC, and am authorized to make this statement on its
behalf.

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our lariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

at (Location} Burlington, VT

Robent Cleary, Vice President (Date) / [/5 /ﬁ&:r

iing fifing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the

Executed on (Date L

#  This affidavit is required for every ariff-a
applicant.

VERIFICATION

I, Robert Cleary verify that | have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all
of the information submitted here, and all addiiohal infpfehation submitted in connection with this case, is true and correct 1o the best of my knowledge.

(Date) [/ /5 A? &

*(Signature and Title) ‘(

Send your completed Application Form, including all required attachments as well as the required number of copies, te:

Public Utilities Commission of Ohig
Attention: Docketing Division
180 East Broad Sireet, Columbus, OH 43215-3793

Or
Muake such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A

Existing affected tariff pages

See following pages



800 Response Information Services LLC Ohio Tariff No. 1
Original Sheet 1

TITLE SHEET
800 Response Information Services LLC
4
OHIO TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
for the provision of non-residential switched intrastate telecommunications services furnished by
800 Response Information Services L.LC, with principal offices at 200 Church Street, Burlington,
VT 05401. This tariff applies for services furnished within the State of Ohio. This tariff is on
file with the Pubic Utitities Commission of Ohio and copies may be inspected, during normal
business hours at the company's principal place of business.

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT (05402



800 Response Information Services LLC Ohio Tariftf No. 1
Original Sheet 2

CHECK SHEET

Pages 1 through 20 inclusive of this tariff are effective as of the date shown at the bottom of the
respective page(s). Original and revised pages as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Qriginal
10 Original
11 Original
12 Original
13 Original
14 Original
15 Criginal
16 Original
17 Original
18 Original
19 Original
20 Original
* New or Revised Page
Issued: April 13, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street

Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Original Sheet 3
TABLE OF CONTENTS
Sheet

THHLE SCOL. ..ot veerees s e e rese e eassbesassbasarbasasssasesssnnsssbenssassnsvanen 1

CRHECK SREEL......oeeiieeeeieeeees e certer s esesentsssbeassrbsassebansssnsnerabsaeransastesntassnns 2

Table OF ConTENES. ....cccveei ettt e csrr e e e re s rbaessesebreresrsnnenrannsans 3

TaM T FOTMAL. e et eecenne s s saer e essabaessesann e re s nreeeeesesbrneees 4

SYMDBOIS .o 5

Service Aread MAap. ..o st sr s s ]

Section 1 = DDEFINIHONS ...ovevreeiiini et es e e rsbe e e aee e s ar e 7

Section 2 - Rules and Regulations ..............cccoeivvivercneniescnrineeecene e 9

Section 3 - Description of SEIVICES ..oovvvriveciecr s 17

SECHON 4 = RATES.....cciiiiiiieiiceti vt eeeerersean s s esert e ssersaeeeseassrnenes srnnnraeens 19

SECHON 5 = PrOMOIONS oo eceeeee s eeeees s sasrareesressessabsnsraseeeressnerasnsenrmrasaras 20

Issued: April 18, 2005 Effective: July 1, 2005

Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street

Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1
Original Sheet 4

TARIFF FORMAT

1. Sheet Numbering - Sheet numbers appear in the upper right-hand corner of the page. Sheets
are numbered sequentially. When a new sheet is added between existing pages with whole
numbers, a decimal is added. For example, a new page added between sheets 11 and 12 would be
sheet 11.1.

2. Sheet Revision Numbers - Revision numbers also appear in the upper right-hand comer of the
sheet. These numbers are used to indicate the most current sheet version on file with the PUC.
For example, the 4th Revised Sheet 13 cancels the 3rd Revised Sheet 13. A revision may be
suspended by the PUC for further review and consideration. Consult the Check Sheet for the
sheets currently in effect.

3. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level. The following is an example of the numbering
sequence used in this tariff.

2,
2.1

2.1.1

2.1.1.A

2.1.1A.
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L(i)
2.1.1.A.1.(a). LG).(1)

4. Check Sheet - When a tariff filing is made with the PUC, an updated Check Sheet or Sheets
accompany the tariff filing. The Check Sheet(s) lists the page(s) contained in the tariff, with a
cross reference to the current Revision Number. When new page(s) are added, the Check
Sheet(s) are changed to reflect the revision. All revisions made in a given filing are designated
by an asterisk (*). There will be no other symbols used on the Check Sheet(s) if these are the
only changes made to them (i.e., the format, etc. remains the same, just revised revision levels on
some page(s)). The tariff user should refer to the latest Check Sheet(s) to find out if a particular
page is the most current on file with the PUC.

Issued: April 18, 2005 Effective: July 1, 2005
I[ssued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Qriginal Sheet 5

SYMBOLS

The following are the only symbols used for the purposes indicated below:

HmZZ-U0

to signify a changed regulation

to signify a discontinue or deleted rate or regulation

to signify a rate increase

to signify tariff information moved to a different page without any change
to signify a new or changed rate or regulation

to signify a rate reduction

to signify a change in text but no change in an existing rate or regulation

Issued: April 18, 2005

Effective: July 1, 2005
Issued by: Stephanic Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohto Tariff No. 1
Original Sheet 6

SERVICE AREA MAP

800 Response Information Services LLC will provide intrastate service throughout the State of
Ohio.

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1
Original Sheet 7

SECTION 1 - DEFINITIONS

Access Line - An arrangement from a local exchange telephone company or other common carrier,
using either dedicated or switched access, which connects a Customer's location to the Carrier’s
location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable the Carrier to identify the origin of the Customer so 1t may rate and bill the call. Automatic
number identification (ANI) is used as the authorization code wherever possible.

Authorized User - A person or entity that accesses the Company's services. An Authorized User is
responsible for compliance with this tariff,

Automatic Numbering Identification (ANI} - A type of signaling provided by a local exchange
telephone company that automatically identifies the local exchange line from which a call originates.

Call Reporting System — A computerized system for providing detailed, real-time reports of call
records, including calls that are not completed due to busy signals and ring-no-answers, via the
internet.

Common Carrier - A company or entity providing telecommunications services to the public.

Camier or Company - Refers to 800 Response Information Services LLC,

Completed call - A call which the Company's network has determined has been answered by a
person, answering machine, fax machine, computer modem device, or other mechanical answering
device,

Customer - The person, firm, corporation or other legal entity which orders the services of the
Company and is responsible for the payment of charges and for compliance with the Company's
tariff regulations,

Customer - Provided Facilities - The term "Customer - Provided Facilities" denotes all
communications faciltties provided by the Customer and/or Authorized User other than those
provided by the Company.

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1
Original Sheet 8

SECTION 1 — DEFINITIONS Continued

Dedicated Access - The Customer gains entry to the Company’s services by a direct path from the
Customer's location to the company's point of presence.

Intrastate Message Telecommunications Service ("MTS") - The term "Intrastate Message
Telecommunications Services" denotes the furnishing of intrastate switched service to the
Customer for the completion of long distance voice and dial-up low speed data transmissions over
voice grade channels between points wholly within the State of Ohio.

Residential customer - A customer who has telephone service at a dwelling and the service is used
primarily for domestic or social purposes. All other customers are non-residential customers.

Resp. Org. - Responsible Organization or entity identified by an 8XX service Customer that
manages and administers records in the SMS 800 Database.

Service - Any telecommunications service(s) provided by the carrier under these schedules.

Station - A telephone instrument consisting of a connected transmitter, receiver, and associated
apparatus to permit sending or receiving telephone messages.

Switched Access - The Customer gains entry to the Company's services by a transmission line that
is switched through the local exchange carrier to reach the Company's point of presence.

Toll Free Service — An interexchange service offered pursuant to this tariff for which the called
party is assigned an 8XX-NXX-XXX number and is billed for calls terminating at that number.

Underlying Carrier - The telecommunications carrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

PUC - Used throughout this tariff to mean the Pubic Utilities Commission of Ohio.

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Original Sheet 9

21

2.2

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

Service is offered to non-residential Customers of the Company to provide toll free service
originating and terminating partially or wholly within the State of Ohio, using the
Company’s network configuration. The Company provides switched inbound toll free long
distance services for voice grade and low speed dial-up data transmission services. The
Company does not undertake to transmit messages but furnishes the use of its facilities to
its Customers for communications. All services are provided subject to the terms and
conditions set forth in this tariff. In the event of a conflict between a contract entered into
by the Company and this tariff, the terms of this tariff shall prevail.

The Company's services and facilities are provided on a monthly basis unless otherwise
provided, and are available twenty-four hours per day, seven days per week.

In-state toll services provided by the Company are provided on a statewide basis and are
not intended to be limited geographically. The Company offers service to all those who
desire to purchase service from the Company consistent with all of the provisions of this
tariff. Customers interested in the Company's services shall provide sufficient information
to the Company to fully identify the Customer and the services requested.

Limitations

2.2.1 Service is offered subject to the availability of facilities and provisions of this tariff.

2.2.2 The Company reserves the right to discontinue furnishing service, or limit the use of
service necessitated by conditions beyond its controi, or when the Customer is using

service in violation of the law or the provisions of this tariff.

2.2.3 Allregulations and conditions contained in this tarift shall apply to all such
permitted assignees or transferees, as well as all conditions for service.

Issued: April 18, 2005 Effective: July 1, 2005

Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Original Sheet 10

2.3

2.4

SECTION 2 - RULES AND REGULATIONS Continued

Use of Services

2.3.1 The use of the Company's services without payment for service or attempting to

2.3.2

avoid payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

Customers shall not use the service provided under this tariff for any unlawful
purpose.

Liability

24.1

2.4.2

Except as stated in this section, the Company shall have no liability for damages of
any kind arising out of or related to events, acts, rights or privileges contemplated in
this tariff. Under no circumstances whatever shall the Company or its officers,
directors, agents, or employees be liable for indirect, incidental, special or
consequential damages.

The liability of the Company, if any, for damages resulting in whole or in part from
or arising in connection with the furnishing of service under this tariff, including but
not limited to mistakes, omissions, interruptions, delays, errors, or other defects in
transmission, or failures or defects in facilities furnished by the Company in the
course of furhishing service or arising out of any failure to furnish service shall in
no event exceed an amount of money equivalent to the charge for the affected call.
However, any such mistakes, omissions, interruptions, delays, errors, or defects in
transmission or service that are caused by or contributed to by the negligence or
willful act of Customer, or which arise from the use of Customer-Provided
Facilities or equipment shall not result in the imposition of any liability whatsoever
upon the Company.

Issued: April 18, 2005 Effective: July 1, 2005

Issued by: Stephanie Perrotie, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1
Ornginal Sheet 11

SECTION 2 - RULES AND REGULATIONS Continued

2.4.3 The Company shall not be liable for any failure of performance hereunder due to
causes heyond its control, including but not limited to Acts of God, fires, flood or
other catastrophes; atmospheric conditions or other phenomena of nature, such as
radiation; any law, order, regulation, directive, action or request of the United States
Government, or any other government, including state and local governments
having jurisdiction over the Company or the services provided hereunder; national
emergencies; civil disorder, insurrections, riots, wars, strikes, lockouts, work
stoppages, or other labor problems or regulations established or actions taken by
any court or government agency having jurisdiction over the Company or the acts of
any party not directly under the control of the Company.

2.4.4 The Company is not liable for any act or omission of any entity, other than
employees or agents of the Company, furnishing facilities or services connected
with or provided in conjunction with the Company's services.

2.4.5 The Company shall he indemnified and held harmless by the Customer against: all
claims for libel, slander, or infringement of copyright or trademark arising out of the
material, data, information, or other content transmitted over the Company’s
facilities, and any other claim arising out of any act or omission of the Customer in
connection with any service or facility provided by the Company.

2.4.6 Approval of limitation of liability language by the PUC does not constitute a
determination by the PUC that the limitation of liability imposed by the Company
should be upheld in a court of law. Approval by the PUC merely recognizes that
since it is a court’s responsibility to adjudicate negligence and consequent damages
claims, it is also the court’s responsibility to determine the validity of the
exculpatory clause.

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1
Original Sheet 12

SECTION 2 - RULES AND REGULATIONS Continued

2.5  Interruption of Service

2.5.1 The Company will atternpt to provide continuous and uninterrupted service. If the
Company schedules a service interruption for maintenance or repairs, the Company
will notify customers of the cause and expected duration of the interruption at least
24 hours in advance, when possible.

2.5.2  Upon customer request, the Company will credit a Customer's account for service
interruptions which are not due to the Company's testing or adjusting, to the
negligence of the Customer, or to the failure of channels or equipment provided by
the Customer. Before requesting a credit, the Customer will take reasonable steps
to verify that the trouble could not have been prevented by the Customer and is not
in the Customer's wiring or equipment. For purposes of computing a credit for
services, a month consists of 720 hours, The Company will credit the Customer's
account at the rate of 1/720th of the monthly charge for the service affecied for each
full hour of the interruption.

2.5.3 The following formula shall apply for interruptions lasting more than two
continuous hours:

Credit- A X B
720

"A" - outage time in hours (must be a continuous duration of two
hours or more.)
"B" - total monthly charges for affected service

Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Original Sheet 13

SECTION 2 - RULES AND REGULATIONS Continued

2.6 Responsibilities of the Customer

2.6.1

2.6.2

263

264

2.6.5

2.6.6

2.6.7

2.6.8

269

The Customer is responsible for placing any necessary orders and complying with
tariff regulations. The Customer is also responsible for the payment of charges for
services provided under this taniff.

The Customer must use the services offered in this tariff in a manner consistent
with the terms of this tariff and the policies and regulations of all state, federal and
lacal authorities having jurisdiction over the service.

The Customer is responsible for charges incurred for special construction and/or
special facilities which the Customer requests and which are ordered by the
Company on the Customer's behalf.

Hf required for the provision of the Company's services, the Customer must provide
any equipment space, supporting structure, conduit and electrical power without
charge to the Company.

The Customer is responsible for ensuring that the customer premise equipment is
compatible with the Company’s facilities or services.

The Customer must pay the Company for replacement or repair of damage to the
service or facilities of the Company caused by negligence or willful act of the
Customer, by improper use of the services, or by use of service provided by
Customer.

The Customer must pay for the loss through theft of any Company service
connected at Customer's premises only if the Customer has failed to take reasonable
precautions to prevent such theft of service.

Charges for insiallations, service connections, moves, rearrangements, if any, are
payable upon demand to the Company or its authorized agent. Billing thereafter will
include recurring charges and actual usage as defined in this tariff.

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company.

Issued: April 18, 2005 Effective: July 1, 2005

Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Street
Burlington, VT 05402



800 Response Information Services LLC Ohio Tariff No. 1

Original Sheet 14

SECTION 2 - RULES AND REGULATIONS Continued

2.6.10 All charges due by the Customer are payable to the Company or any agent duly

authorized to receive such payments. The billing agent may be the Company, a local
exchange telephone company or other billing service. Terms of payment shall be
according to the rules and regulations of the agent and subject to the rules of
regulatory bodies having jurisdiction. Any objections to billed charges must be
reported to the Company or its billing agent within 60 (sixty) days of the date of the
invoice on which the protested charge appears. Adjustments to Customers’ bills
shall be made to the extent that circumstances exist which reasonably indicate that
such changes are appropriate.

2.7  Cancellation of Services
2.7.1 The Company, upon five working days written notice to the Customer, may
discontinue service or cancel an application for service without incurring any
liability for any of the following reasons:
2.7.1.A  Non-payment of any sum due to carrier for regulated service for more
than thirty days beyond the date of rendition of the bill for such service.
2.7.1.B A violation of any regulation governing the service under this tariff.
2.7.1.C A violation of any law, rule, or regulation of any government authority
having jurisdiction over such service.
2.7.1.D0  Service may be disconnected without notice for tampering with company
equipment, for interfering with the service to other customers, for fraud,
or in the event of a hazardous condition.
2.7.1.E  For Customer’s breach of contract for service between the Company and
the Customer.
Issued: April 18, 2005 Effective: July 1, 2005
Issued by: Stephanie Perrotte, Tariff Director
PO Box 1049
200 Church Strest

Burlington, VT 05402






