COMBINED ELECTRIC AND NATURAL GAS
COMPETITIVE RETAIL SERVICE PROVIDERS

For the provision of {check ail that apply):

ELECTRIC NATURAL GAS

BROKER X X
MARKETER X
AGGREGATOR X X
GOVERNMENTAL AGGREGATOR O l:l
COOPERATIVE O] |
RETAIL ELECTRIC GENERATION PROVIDER X ]

OTHER (Describe):

INTRASTATE ANNUAL REPORT

OF
Dominion Retail, Inc. 00-008

(Exact legal name of respondent)

If name was changed during year, show also the
previous name and date of change.

120 Tredegar Street Richmond VA 23219
Address City County State Zip Code
(804) 819-2000
Phone: (Area Code) Number
(Address of principal business office at end of year)
TO THE

PUBLIC UTILITIES COMMISSION OF OHIO B2 o

Pt o

= b

"

s Sy «3

TN

o 2

o I &

U

— el

o

o

FOR THE
YEAR ENDED DECEMBER 31, 2003




?% Dominion

Gary A. Jeffries

Senior Counsel

Dominion Retail, Inc.
1201 e Sereer, Pirshurgh, PA 13221
Phore: 412-473-4129 Fax: 412-473-4170

Email: gjeffries@dom.com

April 26, 2004

BY OVERNIGHT MAIL

Docketing Division
Public Utilities Commission of Ohio

180 E. Broad Street, 10" Floor
Columbus, OH 43215-3793

Re:  Combined Electric and Natural Gas Compelitive Retail Service: Intrastate
Annual Report of Dominion Retail, Inc., CRES Certificate No. 00-008(2)/

Case No. 00-1781-EL-CRS; CRNGS Certificate No. 02-018(1)/
Case No. 02-1757-GA-CRS

Dear Docketing Division:
Enclosed please find the Intrastate Annual Report of Dominion Retail, Inc. Please

contact me, should you have any questions.

Sincerely, ‘

Gary A. Jeffries

Senior Counsel
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Annual Report of Dominion Retail, Inc. Year Ended December 31, 2003
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Annual Report of Dominion Retail, Inc. Year Ended December 31, 2003

GENERAL INSTRUCTIONS

Please read the general instructions carefully before filling out this form:

1.

8.

The word "Respondent" in the following inquiries means the person, firm, association, or company
in whose behalf the report is made.

The schedules and questions contained in this report were developed to be generally applicable to
all competitive retail natural gas (CRNGS) and electric (CRES) suppliers. All instructions shall be
followed and each question answered as fully and accurately as possible. Sufficient answers shall
appear to show that no schedule, question, or line item has been overlooked.

If answers to an inquiry are given elsewhere in the report, incorporation of the information by
reference is sufficient.

Customary abbreviations may be used except that the exact name of the respondent shall be shown
in full on the "Title Page” and in the "Verification" page.

Where the space provided is insufficient for the required data or it is necessary or desirable to insert
additional statements or schedules, the insert pages shall show the number and title of the schedule
to which it pertains, as well as the name of the respondent and the year covered, and shall be on
81/2" x 11" durable paper.

The information required with respect to any statement furnished is the minimum requirement.
The respondent may add such further material information as is necessary to ensure that the
required statements are not misleading.

All copies filed with the Commission must be legible and permanent. All entries shall be made in
permanent ink or by a typewriter. Items of a reverse or contrary character shall be enclosed in

parentheses, or indicated by a minus sign followed by the amount.

The annual report shall be signed by a duly authorized officer of the respondent.

Special Instructions for Governmental Aggregators

A governmental aggregator that does not directly supply natural gas and electricity to the members of its
aggregation pool and receives no receipts or proceeds from the sale or provision of natural gas and

electricity to the members of the aggregation pool, should timely complete the annual report and file it in
accordance with the following instructions:

1.

2.

Complete all sections of the cover page;

On page 4, enter zero total earnings and type or print the name(s) of the governmental aggregator’s
supplier(s) in the space below the table;

Do not fill out pages 5,6, 7 or §;
On page 9, complete only the top third of the page;

Complete the oath on page 10.
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IDENTITY OF RESPONDENT
1. Identify respondent’s form of business organization: sole proprietorship, partnership, corporation,
or other {explain). If incorporated, specify the date of filing articles of incorporation and the state in
which incorporated.

Respondent is a Delaware corporation. The date of incorporation is 1/30/97.

2. Identify any other names (other than shown on title page) under which respondent conducted any
part of its business during the year. Provide full particulars.

Dominion Retail does business as Dominion East Ohio Energy in Northeastern Ohio.
Dominion Retail does business as Dominion Peoples Plus in the State of Pennsylvania.

3. Identify the names of affiliate and subsidiary companies of the respondent.
Respondent is a second-tier subsidiary of Dominion Resources, Inc. It is affiliated with The

East Ohio Gas Company, an Ohio gas utility. Its complete list of affiliates is too lengthy to
include here. See Exhibit A.

4. Identify the PUCO Case Numbers (and dates issued) granting respondent authority to operate as a
CRNGS and CRES and respondent’s certificate numbers.

CRNGS - Certificate No. 02-018(1); Case No. 02-1757-GA-CRS; Date Issued - August 14, 2002.
CRES - Certificate No. 00-008(2); Case No, 00-1781-EL-CRS; Date Issued - October 30, 2000,
September 24, 2001 (amendment) and October 30, 2002 (renewal).
5. Identify the dates when respondent began CRNGS and CRES operations in Ohio,

Respondent began offering competitive electricity retail sales in Ohio in 2001.
Respondent began offering competitive gas retail sales in Ohio in 2002,

6. Provide a list of Ohio service territories served by respondent.
Cinergy
First Energy
Columbia Gas of Ohio
Dominion East Ohio

7. ldentify respondent’s website URL.

http: / / www.dom.com/about/companies/ retail /index jsp

8. Identify the name, title, address, e-mail address and telephone number {(including area code) of the
person to be contacted concerning this report.

Gary A. Jeffries, Senior Counsel, Dominion Retail, Inc., 1201 Pitt Street, Pittsburgh, PA 15221
412-473-4129
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IMPORTANT CHANGES DURING THE YEAR

Report important changes of the types listed. Except as otherwise indicated, data furnished should apply
to the same period the report covers. Answers should be numbered in accordance with the inquiries and
if "none" states the fact, it should be used. If information, which answers an inquiry, is given elsewhere in
the report, identification of the other answer will be sufficient.

1. Changes in ownership or control (shareholders holding 5% or more of outstanding stock).

2. Other important changes: Give brief particulars of each other important change, which is not
disclosed elsewhere in this report.
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Instructions:

Schedule 1 is used for PUCO annual assessment purposes pursuant to Sections 4905.10 and 4911.18,
Revised Code. The reporting company shall maintain supporting and/or subsidiary records to separately
record revenues derived from total operations and from its Ohio intrastate operations. Information
presented herein is subject to audit by the PUCO.

For the purpose of this report, sales of natural gas and electricity are deemed to occur at the meter of a
retail customer.

Any competitive retail natural gas and electricity supplier that reports zero gross revenues will not be
assessed.

SCHEDULE: 1

STATEMENT OF INTRASTATE GROSS EARNINGS (REVENUE) AND SALES

Natural Gas Sales Sales {(Mcf) Earnings (8)
Mercantile! 1,135,920 $6,300,59500
Non-Mercantile 28,889,368 $159.,488,999.00
Other

1 Total Natural Gas Sales 30,025,288 $165,789,594.00

Electricity Sales Sales (kWh) Earnings ($)

2 Total Electric Sales 805,511,000 $34,203,181.00

3 All Other Intrastate
Gross Earnings
4 Total Earnings 1 +2 +3

$199,592,775.00

1. “Mercantile” means a customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within this state or consumes natural
gas, other than for residential use, as part of an undertaking having more than three locations within
or outside of this state. "Mercantile customer” excludes a not-for-profit customer for which a
declaration under Section 4929.01(L)(2), Ohio Revised Code, is in effect.




Annual Report of Dominion Retail, Inc.

SCHEDULE: 2A

Instructions:

Year Ended December 31, 2003

This report is used to report monthly and annual volumes of natural gas sold by Competitive Retail
Natural Gas Service Providers in the service area identified. Provide the volumes in hundreds of cubic

feet (Ccf’s).

SALES VOLUMES OF NATURAL GAS
in the Cincinnati Gas & Electric Company service area

January
February
March
April

May

June

July
August
September
October
November
December

Total

Mercantile

Non-Mercantile
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SCHEDULE: 2B

Instructions:

Year Ended December 31, 2003

This report is used to report monthly and annual volumes of natural gas sold by Competitive Retail
Natural Gas Service Providers in the service area identified. Provide the volumes in hundreds of cubic

feet (Ccf's).
SALES VOLUMES OF NATURAL GAS
in the Columbia Gas of Ohio service area
Mercantile Non-Mercantile Total
Jaruary 156,200 3,670,470 3,826,670
February 237,850 3,852,900 4,090,750
March 251,060 3,317,000 3,568,060
April 352,680 1,460,620 1,813,300
May -241,590 1,168,270 926,680
June -17,740 635,880 618,140
July 61,900 348,100 410,000
August 48,990 300,750 349,740
September 29,810 351,630 381,440
October 22,700 536,760 559,460
November 41,200 1,468,590 1,509,810
December 43,450 2,344,990 2,380,844
Total 980,654 19,455,950 20,442,490
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SCHEDULE: 2C

Instructions:

Year Ended December 31, 2003

This report is used to report monthly and annual volumes of natural gas sold by Competitive Retail
Natural Gas Service Providers in the service area identified. Provide the volumes in hundreds of cubic
feet (Ccf's).

SALES VOLUMES OF NATURAL GAS
in the Dominion East Ohio service area

Mercantile Non-Mercantile Total
Jlanuary 1,771,750 53,492,750 55,264,500
February 1,761,020 39,671,550 41,432,570
March 1,557,640 29,746,740 31,304,280
April 971,910 18,223,350 19,195,260
May 606,240 8,873,380 9,479,620
June 399,130 5,402,100 5,801,230
July 230,810 5,757,800 5,988,610
August 231,510 5,160,800 5,392,310
September 264,430 6,709,620 6,974,050
October 550,120 18,821,300 19,371,420
November 757,580 31,142,870 31,900,450
December 1,270,520 46,435,470 47,705,990
Total 10,372,660 269,437,730 279,810,390
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SCHEDULE: 2D

Instructions:

Year Ended December 31, 2003

This report is used to report monthly and annual volumes of natural gas sold by Competitive Retail
Natural Gas Service Providers in the service area identified. Provide the volumes in hundreds of cubic

feet (Ccf’s).

SALES VOLUMES OF NATURAL GAS
in the Vectren Energy Delivery of Ohio service area

January
February
March
April

May

June

July
August
September
October
November
December

Total

Mercantile

Non-Mercantile

Total
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SCHEDULE: 3

IN ORDER TO ENSURE THAT PUCO CORRESPONDENCE IS DIRECTED TO THE APPROPRIATE
PERSON AT THE CORRECT ADDRESS, PLEASE COMPLETE THE FOLLOWING.

Name, Title, Address, and Phone Number of the Company's Contact Persons

to Receive Entries and Orders from the Docketing Division

Gary A. Jeffries Senior Coungel
Name Title

1201 Pitt Street, Pittsburgh, PA 15221

Address

412-473-4129

Phone Number (Including Area Code)

Name, Title, Address, and Phone Number of Person to Whom Invoice
Should be Directed

Garv A. Jeffries Senior Counsel
Name Title

1201 Pitt Street, Pittsburgh, PA 15221

Address

412-473-4129

Phone Number (Including Area Code)

Name and Address of the President-Vice President

Richard Zelenko
Name President-Vice President

120 Tredegar Street, Richmond, VA 23219
Address
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VERIFICATION

The foregoing report must be verified by the President or Chief Officer of the company.

OATH

State of Virginta

¢ uv«"\'lé; o mlmfhe-u y

Richard Zelenko makes oath and says that
(Insert here the name of the affiant.)

he/she is Vice President

(Insert here the official title of deponent)

of Dominion Retail, Inc.
(Insert here the exact legal title or name of the respondent.)

that he/she has examined the foregoing report; that to the best of his/her knowledge, information, and
belief, all statements of fact contained in the said report are true and the said report is a correct statement
of the business and affairs of the above-named respondent in respect to each and every matter set forth
therein during the period from and including January 1, 2003, to and including December 31, 2003.

Ftraall 3Zeler b

(Signature of affiant.)

Py

Commonwealth of Virginia
(e \ - .
Gt,t«N‘r’ 1L CF Ptl\ecJ,hENY

Sworn to and subscribed before me, the undersigned notary public, this ﬁ(f day of M_, 2004.

\f\/mwK/duw’t UW% G

Nol:ary Public

MNotanal Seal
Karen Schnamenberger, Notary Public
City Of Pittsburgh, Allegheny County
My Commission Expires July 30, 2006

10 Mamber, Pennsytvania Association Of Notarias




Dominion companies as of 12/31/03

Dominion Resources, Inc.

DFV Capital Corporation

Dominion Alliance Holding, Inc.

Alliance Participants Administrative and Start-Up Activities Company, LLC

Dominion Canada Finance Company

Dominion Energy Holdings, Inc.

Dominion Energy Technologies, Inc.

Nth Power Technologies Fund II-A, L.P.

Dominicn Ohio ES, Inc,

Dominion Ohio ES, LLC

Dominion Resources Services, Inc.

Dominion Resources Capital Trust

Dominion Resources Capital Trust 11

Dominion Resources Capital Trust I11

Dominion Resources Capital Trust [V

Dominion Technical Seolutions, Inc.

DT Services, Inc.

Dominion Fiber Ventures, LLC

Dominion Telecom, Inc.

Dominion Telecom East, LLC

Consolidated Natural Gas Company

CNG Coal Company

CNG International Corporation (see additional chart for indirectly owned
Australian pipeline related entities)

CNG Kauai, Inc.

Kauai Power Partners, L. P.

DBNGP Finance Co. LLC

CNG Cayman Two Ltd.

Epic Development (TPA) Pty Limited

Epic Energy East Pipelines Pty Ltd.

FondElec General Partner, LP

The Latin America Energy and Electricity Fund I, L.P.

CNG Main Pass Gas Gathering Corporation

Dauphin Island Gathering Partners

Dauphin Island Gathering System, LLC

CNG 0il Gathering Corporation

Main Pass Oil Gathering Company

CNG Power Services Corporation

Armstrong Energy Limited Partnership, LLLP

Dominion Cove Point, Inc.




Dominion companies as of 12/31/03

Dominion Cove Point LNG Company, LLC

Dominion Gas Projects Company, LLC

Dominion Cove Point LNG, LP

Dominion CNG Capital Trust I

Dominion Energy Clearinghouse Canada Holdings 1, Tnc.

Dominion Energy Clearinghouse Canada Holdings If, Inc.

Dominion Exploration & Production, Inc.

CNG Pipeline Company

DEPI Texas Holdings, LLC

Dominion Exploration & Production I, L.P.

Dominion Field Services, Inc.

Dominion Greenbrier, Inc.

Greenbrier Pipeline Company, LLC

Greenbrier Marketing Company, LLC

Dominion Iroguois, Inc,

Iroquois Gas Transmission System L.P.

Dominion Natural Gas Storage, Inc.

Dominion Oklahoma Texas Exploration & Production, Inc.

American Exploration Production Company

American Reserve Corporation

Conquest Associates II

Dominion Exploration MidContinent, Inc.

Dominion Gas Marketing, Inc.

L.DNG Acquisition, Inc,

LDNG Texas Holdings, Inc.

Dominion Natural Gas I, LP

Stonewater Pipeline Company, L.P.

Stonewater Pipeline Company of Texas, Inc.

Dominion Products and Services, Inc.

Dominion Member Services, Inc.

Dominion Retail, Inc,

Dominion Transmission, Inc.

Roundtable Venture Fund, Inc.

Tioga Properties, LLC

Farmington Properties, Inc.

NE Hub Partners, L.L..C.




Dominion companies as of 12/31/03

NE Hub Partners, L_P,

Hope Gas, Inc.

Roundtable Venture Fund, Inc.

The East Ohio Gas Company

The Peoples Natural Gas Company

Dominion Energy, Inec.

Caithness BLM Group L.P.

Caithness Navy 11 Group L.P.

Clearinghouse Ventures, Inc.

Clearinghouse Qil Ventures, Inc.

DEI Cayman Holding Company

Dominion Armstrong, Inc.

Dominion Armstrong Services Company, inc.

Dominion Black Warrior Basin, Inc.

Dominijon Cleveland Thermal, Inc.

Dominion Cleveland Thermal, LLC

Dominion Cleveland Thermal Generation, LLC

Dominion Cleveland Steam Distribution, LLC

Dominion Cleveland Chilled Water Distribution, LLC

Dominion Cogen, Inc.

Dominion Cogen WV, Inc.

Morgantown Energy Associates

Dominion Davidson, Inc.

Dominion Dresden, Inc.

Dresden Energy, LLC

Dominicn Dresden Services Company, Inc.

Dominion Elwood, Inc.

Elwood Energy, LLC

Elwood II Holdings, LL.C

Elwood III Holdings, LLC

Dominion Elwood Expansion, Inc.

Elwood Expansion LLC

Dominion Elwood Services Company, Inc.

Dominion Energy Clearinghouse Storage Services, Inc.

Dominion Energy Construction Company

Dominion Energy Exchange, Inc.

EIP Holdings, LLC

Dominion Energy Marketing, inc.

Dominion Energy Peru Holdings, Inc.

Dominion Energy Services Company, Inc.




Dominion companies as of 12/31/03

Dominion Energy Terminal Company, Inc.

Dominion Equipment, Inc.

Dominion Equipment I, Inc.

Dominion Equipment II1, Inc.

Dominton Fairless Hills, Inc,

Fairless Energy, LLC

Dominion Keystone, Inc.

Dominion Kineaid, Inc.

Kincaid Generation, L.L.C.

Dominion North Star Generation, Inc.

North Star Generation, LLC

Dominion Nuclear, Ing.

Dominion Nuclear Holdings, Inc.

Dominion Nuclear Marketing I, Inc.

Dominion Nuclear Marketing 11, Inc.

Dominion Nuclear Connecticut, Inc.

Dominion Nuclear Marketing HI, L.L.C.

Dominion Nuclear Projects, Inc,

Dominion Energy Kewaunee, Inc.

Dominion Nuclear North Anna, LLC

Dominion Person, Inc.

Dominion Petroleum Marketing, Inc.

Dominion Pleasants, Inc.

Pleasants Energy, L1.C

Dominion Pleasants Services Company, Inc.

Dominion Reserves, Inc.

Carthage Energy Services, Inc.

Cypress Energy, Inc.

Dominion Appalachian Development, Inc.

Dominion Appalachian Development Properties, LLC

Dominion Gas Processing MI, Tnc.

Frederic HOF Limited Partnership

Wilderness Chester Gas Processing L.P.

Wilderness Energy, L.C.

Wildemess Energy Services Limited Partmership

Dominion Midwest Energy, Inc.

Dominion Reserves Gulf Coast, Inc.

Dominion Reserves — Indiana, Inc.

Dominion Michigan Production Services, Inc.

Dominion Reserves — Utah, Inc.

Dominion San Juan, Inc.

San Juan Partners, LLC




* Dominion companies as of 12/31/03

Dominion State Line, Inc,

State Line Energy, LLC

Dominion Storage, Inc.

Dominion Energy Canada Limited

Dominion Energy Clearinghouse Canada, Inc.

Dominion Energy Clearinghouse Canada Partnership

Dominion Exploration Canada Ltd,

Domcan Boundary Corp.

Dominion Exploration Partnership

Dominion Troy, Inc.

Troy Energy, LL.C

Dominion Troy Services Company, Inc.

Dominion Wagram, Inc,

Dominion Wholesale, Inc.

Luz Solar Partners Ltd. VII, L.P.

Niton US, Inc.

Remington, L.L.C.

Domcan NS1ULC

Rumford Cogeneration Company, Ltd.

Piedmont Share Trust

Virginia Electric and Power Company

Virginia Power Capital Trust I1

Virginia Power Fuel Corporation

Virginia Power Services, Inc.

Dominion Energy Clearinghouse, Inc,

Dominion Generation Corporation

Virginia Power Energy Marketing, Inc.

Virginia Power Services Energy Corp., Inc.

Virginia Power Nuclear Services Company

VP Property, Inc.

Dominion Capital, Inc.

American Tax Credit Properties L.P.

Boston Capital Tax Credit Fund Limited Partnership - Series 4

Boston Capital Tax Credit Fund Limited Partnership - Series 6

Boston Capital Tax Credit Fund 11 Limited Partnership - Series 11

Boston Capital Tax Credit Fund 1I Limited Partnership - Series 12

Boston Financial Institutional Tax Credits Limited Partnership

Boston Financial Institutional Tax Credits Special Investments L. P.

Catalyst Old River Hydroelectric Limited Partnership

Dominion Capital Ventures Corporation




Dominion companies as of 12/31/03

First Dominion Capital, L.L.C.
Aerus Holdings, LLC

Celerity Partoers II1, L.P.
Dallastown Reaity I, LLC
Dallastown Realty H, LLC
DRF Acquisition, LLC
FFI Acquisition Corp.
Frances Meyer Holdings, Inc.
Home Fragrance Holdings, Inc.
MassMicroelectronics, LLC
Starcom Holdings, Inc.
Dominion First Source, LLC
Compendia Media Group
Intersound, Inc.
JustMike, Inc.
Lexicon Music, Inc.
Peg Publishing, Inc.
Royce Publishing, Inc.
Dominton Land Management Company — Williamsburg
Old North State Management Company
Dominion Lands, Inc.
Governor’s Land Associates
Lake Badin Associates
Uwharrie Point Building Company, L.L.C,
Stonehouse Development Company, LLC
Stonehouse Real Estate Company, LLC
The Association at Stonehouse, Inc.
Widewater Associates
Dominion RSI, LLC
Dominion Venture Investments, Inc.
Cambrian Capital Corporation
Triassic Energy Corporation
Devonian Energy Corporation
Cambrian Capital Partners L.P.
Triassic Energy Partners, L.P.
Devonian Energy Partners L.P.
Gichner Systems Group, Inc.

H-W Properties, Inc.
Waterford Harbor Realty, Inc.
First Source Equity Holdings, Inc.
F8 Warrant, L.P,
First Source L.oan Obligations Insured Trust
First Source Loan Obligations Trust
First Source Financial, Inc.
Spell Capital Partners Fund I, L.P.
Housing Equity Fund of Virginia L.P.
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Dominion companies as of 12/31/03

Liberty Tax Credit Plus I1 L.P,
Louisiana Hydroelectric Capital, LLC ) _
Massachusetts Properties Limited Partnership c/o First Financial Mgt. Co
NH Capital, Inc.
OptaCor Financial Services Company
Rocky Mountain Mezzanine Fund 11, L.P.
Shoulders HilDCI Properties, Inc.
Goodman Segar Hogan, Inc.

Denbigh Shopping Center Associates

Turnbarr Associates

Historic Town Square Company
Stonehouse Limited Liability Company

Stonehouse Communication, L.L.C.
Wilshire Holdings, LLC

Wilshire Technologies, LLC
Vidalia Audit, Inc.
Virginia Financial Ventures, Inc.

First Source Financial, LLP
Williams Court/DCI Properties, Inc.




