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Facility Modification Delay Notification
Date Sent:

Customer Name:
Fax Number:

Purchase Order Numbers: Service Order Numbers: Original Service Order

Due

This notification is alerting you of a potential delay occurring for the above
order(s). The order(s) may require work beyond Simple Modifications. More
specific details will be provided within 72 business hours™.

Relief:

For Questions Call: 1- 888 729-1458

! Business hours are defined as continuous hours starting Monday 8:00am CST and ending Friday 5:00pm
CST, excluding holidays.
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Delay Notification

Date 3/8/01 12:50:41 PM

Ameritech is sending this form as formal notification that the existing facilities do not meet the
technical specifications to provision the requested loop(s) or require other complex modifications.

REASON X Conditioning of Loop Complex Modification

Customer Name: XXXXXXXXXX

Fax Number: (XXX) XXX-XXXX

Originator: Mr. CLEC

Purchase Order PON12345678

End Mr. End User

Service Order Number: C2481234567

Original Service Order Due Date: 3/13/01

NCI Code (if applicable): 02QB9.00A

Loop Length (if applicable): 15.801

db Loss: (if applicable) 0
Complex No Charges Charges:

X Conditioning - See Interconnection Agreement or applicable

Conditioning or other Complex Modifications Required:
REMOVE LOAD COIL

Required for Conditioning or Complex Modification with charges

The new due date will be 33 days from receipt of acceptance*. If you would like Ameritech
to proceed with this order, please sign the acceptance line below and send the completed

form back to AllS Customer Service Center.

Accepted by: Date:
Declined by: Date:

If Ameritech AlIS Customer Service Center does not receive your response in ten business
days, your order will be cancelled.

Relief: 14
If no charges apply the new Due Date will be:

For Questions Call: 1 888 729-1458
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Facility Update Notification

Date

Ameritech is sending this form to provide additional information on the order

Customer Name:
Fax Number:

Originator:

Purchase Order Number:

End user:
Service Order

Original Service Order Due

After further review, it has been determined that facilities have
become available. Your new due date is

Relief:

For Questions Call: 1 888 729-1458
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New Build Notification

DateSent

Ameritech is sending this form as formal notification that new
construction is required because there are NO EXISTING FACILITES.

REASON:

Customer Name:
Fax Number:
Originator:

Purchase Order Number:

End user:

Service Order Number:
Original Service Order Due Date:

NCI Code (if
Loop Length (if applicable):

Charges (if applicable):

This order will be cancelled

Ameritech is offering to work with you to determine how to provision your

OR

There is an existing project planned to build facilities in this area. Expected due
date for completion of this work is

Relief:

For Questions call: 1 888 729-1458
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